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Using the VidyoMobile App  
on the iPhone, iPad 2, and iPod Touch 

This app is suitable for the iPhone 4, iPad 2, and iPod Touch 

Login to Your Account 

 Once installed, find the Vidyo App 

on your device and touch the icon 

to start 

 Upon start up you will see a login 

screen  

 If you already have a VuCall 

Account, enter your portal url, 

username and password into the 

login screen 

 If you do not have an account, 

contact VuCall to set up trial 

accounts for you and your 

business associates 

Navigation 

Once logged in, you can use the icons at the bottom to navigate 

 Use the Rooms icon to connect 

to Room Systems (if any) within 

your organization 

 Use the Contacts icon to find and 

connect to other contacts within 

your organization or other 

contacts within your set of trial 

accounts 

 Use the Search icon to find and 

connect with Contacts or Room 

Systems by name 

 Use the Settings icon to set the 

personal settings for the 

VidyoMobile app on your device 

To order a trial account: 

www.vucall.com 

sales@vucall.com 

0845 421 7853 
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Call Direct or Join a Room 

Using VuCall Mobile you will be able to have high quality video calls and 

meetings with your colleagues. Just find the person or room you wish to 

engage, click on their name and use the Join Room or Call Direct buttons to 

start your meeting or call. 

 


